
ISDA Metrology Questionnaire
Metrology Service Survey

PO Box 790, Boise, Idaho  83712

Telephone: 208-332-8690     Web: http://www.agri.state.id.us/Categories/WeightsMeasures/metrology.php

1 Please complete the entire survey and select the send completed form button on the bottom of this form.

2 The information you provide will be used to improve measurement services and give you the opportunity to provide feedback
that will benefit all customers of the ISDA Metrology Laboratory.

3 The following questionnaire is designed to identify certain areas of improvment.  Additional comments may be added.

4 The information you provide will be completely confidential and accessed only by those responsible for analysing the
information you provide.

5 Answer ALL the following questions, indicating either Yes or No.

6 If you have comments or concerns, you may be contacted for additional information.

Company Details

Survey Details

Name:

Address:

Job title:

Did the calibration provided meet your needs?

When artifacts were returned, were they properly packaged?

Was the calibration turn-around time adequate for you needs?

Did the Report of Test meet the needs of your company?

Was the laboratory staff helpful?

Does your calibration needs require additional accreditation that this laboratory doesn't currently
provide?  If so, please identify the required accreditation below.   Example: NVLAP or A2LA
If  you answered Yes, please specify the accrediting body.

Additional Accreditation Requested

If you answered NO to any of the questions above, please provide details in the comment box below.

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No
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1
Please complete the entire survey and select the send completed form button on the bottom of this form.
2
The information you provide will be used to improve measurement services and give you the opportunity to provide feedback that will benefit all customers of the ISDA Metrology Laboratory.
3
The following questionnaire is designed to identify certain areas of improvment.  Additional comments may be added.
4
The information you provide will be completely confidential and accessed only by those responsible for analysing the
information you provide.
5
Answer ALL the following questions, indicating either Yes or No. 
6
If you have comments or concerns, you may be contacted for additional information.
Company Details
Survey Details
Name:
Address:
Job title:
Did the calibration provided meet your needs?  
When artifacts were returned, were they properly packaged? 
Was the calibration turn-around time adequate for you needs? 
Did the Report of Test meet the needs of your company? 
Was the laboratory staff helpful?
Does your calibration needs require additional accreditation that this laboratory doesn't currently provide?  If so, please identify the required accreditation below.   Example: NVLAP or A2LA 
If  you answered Yes, please specify the accrediting body. 
Additional Accreditation Requested
If you answered NO to any of the questions above, please provide details in the comment box below.
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No
Yes
No
Yes
No
Yes
No
Yes
No
Yes
No
ISDA Metrology Survey 2012 
1
2
3
4
5
6
1
	Text6: 
	Text7: 
	Text8: 
	: 
	Text15: 
	EmailSubmitButton1: 
	TextField1: 



